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Appendix 1 
 

London Assembly (Mayor’s Question Time) – 16 November 2016 

 

Croydon Tram Crash   

 

 

 

Tony Arbour AM (Chairman):  Now we have an opportunity to speak about the Croydon tram crash in which 

our citizens going about their everyday tasks were killed and injured, something which we do not expect in our 

great city.  Mr Mayor would you like to comment on this? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  Last Wednesday was my worst and toughest day 

since becoming Mayor of London.  There is so much I would like to say but I know that Assembly Members will 

also want to say some words and so I will try to keep my comments brief. 

 

I am sure every Londoner will have been touched by the tragic events of last Wednesday when shortly after 

6.00am a tram derailed near the Sandilands stop in Croydon, killing seven people and injuring more than 50 

others.  The seven people who had their lives tragically cut short were Dane Chinnery, Robert Huxley, 

Philip Logan, Dorota Rynkiewicz, Phil Seary, Donald Collett and Mark Smith.  Our thoughts and prayers remain 

with the friends and families of those who were lost and all those who were injured. 

 

In the aftermath of this tragic incident, we have seen the kindness, generosity and bravery of Londoners as 

they have come together in solidarity.  A small but united community in Croydon has been rocked by this 

horrific incident and we must do all we can to support them at such a difficult time and to continue that 

support as the community fully comes to terms with what has taken place. 

 

I am sure I speak for all of us in paying tribute to all of the emergency services: the National Health Service 

(NHS) staff at St George’s and Croydon University Hospitals, the Rail Accident Investigation Branch (RAIB), 

Transport for London (TfL) staff, Croydon Council and many voluntary organisations who all worked tirelessly 

in very difficult circumstances following the incident and their work continues today. 

 

As the severity of last Wednesday’s incident unfolded, I went to Croydon and spoke to the teams involved in 

the rescue operation.  Alongside me were Assembly Member Steve O’Connell, local Member of Parliament 

(MP) Gavin Barwell and Councillor Tony Newman, Leader of the London Borough of Croydon.  I would like to 

pay tribute to all of them for the leadership and support they have shown over the last week and they continue 

to do so.  It has made a difference.  The Secretary of State for Transport, Chris Grayling, has also visited 

Croydon and I know that he and the Department for Transport (DfT) are doing all they can to help as well. 

 

We continue, Mr Chairman, to work closely with Croydon Council, which has created a special webpage for 

donations, as well as a dedicated centre to provide counselling and advice.  I have also arranged for the Sarah 

Hope Line to be available for those affected by the incident.  The Sarah Hope Line is run by dedicated TfL 

staff to provide practical, financial and emotional support.  They can also make referrals for counselling and 

specialised support.  I should also add that TfL has offered to pay for the funeral costs of those who died and 

travel expenses for relatives. 
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The travel network has always been a very safe form of public transport and it is vital that we learn the lessons 

to prevent a tragedy like this from ever happening again.  Investigations continue into what caused this tragic 

incident and we must ensure that these are thorough and carefully considered, not only to improve the safety 

of the network but to restore London’s confidence in it, too.  The RAIB investigation continues but its interim 

report will be published this afternoon.  It would not be right for me to speculate  about it at this stage, 

Chairman. 

 

Last Thursday the Union Flag at City Hall flew at half-mast as a mark of respect for all those who lost their lives 

and they were in our thoughts during the Remembrance Day service on Friday here.  It is important that our 

communities come together at this difficult time to support all those affected in the weeks and months ahead. 

 

Tony Arbour AM (Chairman):  Thank you very much, Mr Mayor.  

 

Steve O’Connell AM:  I rise in tribute to the people and families who suffered from the tragic accident last 

Wednesday.  I thank the Assembly for giving that incident and the families their support.  It shows the 

Assembly in a very good light. 

 

Anyone who may have been involved in a major incident will understand that it kind of happens sequentially.  

You hear of it initially; families hear of it that morning.  In the first 24 hours, as the Mayor has said, facts only 

slowly emerge.  That is when it gets difficult, over the next two or three days, when the victims’ names emerge 

and pictures of those victims and the families are informed.  That is when it hits home that it is actually about 

those people and about those families.  We lost seven people last week - five of those were from the 

community of New Addington, which I know very well - and 51 were injured. 

 

I would like to thank many people, particularly the Mayor who came down to support us on the day and 

continues to support us.  Croydon appreciates that. 

 

The emergency services were outstanding: the British Transport Police (BTP), the Metropolitan Police Service 

(MPS) the Ambulance Service and the fire services.  TfL was represented at a very senior level during the day, 

with Leon Daniels [Managing Director - Surface Transport, TfL], Mike Brown [Commissioner, TfL] and 

Gareth Powell [Director of Strategy and Service Development, TfL] giving support.  The hospitals, Croydon 

University and St George’s Hospitals, took the brunt and the pressure of looking after those very injured 

people.  The Red Cross and the Salvation Army were onsite. 

 

Croydon Council, led by Tony Newman, really stepped up and supported.  We ensured that there were places 

of refuge and safety for families.  There was a school very close by that had to be supported as well.  I thank 

my colleague Gavin Barwell. 

 

I particularly thank the people locally.  The Croydon people have been up against it over the last few years and 

have taken a few knocks with one thing and another, but the local people really stepped up and supported 

their friends and colleagues.  I thank them particularly for that. 

 

There are investigations, as we know.  We have heard of the report, which is going to be an interim report, 

published by the RAIB this afternoon at 2.00pm.  The BTP is investigating any criminality around the event and 

the safety regulator, [the Office of] Rail and Road, is also investigating, as we will hear shortly.  In time, there 

may be time and space for the Assembly, quite properly, as representatives of London to take an interest in 

that and potentially do some work around that. 
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The work needs to be around making sure that Londoners have the confidence to use the tram in the future.  

It is and has been a great asset for Croydon and you have heard me banging on about it endlessly for eight 

years and I will for another three-and-a-half years.  I make no apologies about that, but we need to reassure 

people that it is a safe mode of transport going forward and we need to do some work around that. 

 

Chairman, Mr Mayor, last Wednesday people left home for work very early.  These were people who left in the 

darkness of November at - I do not know - 5.30am in the morning to support their families and themselves, 

from new Addington, down Gravel Hill, Addington Village, and they did not come back again.  No one can 

really comprehend that. 

 

I thank everyone for their support, particularly the Mayor, and I look forward to the support of the Assembly 

going forward.  Thank you. 

 

Florence Eshalomi AM:  It is with great sadness and sorrow that we are here talking about this event this 

morning.  We have to remember the seven people who have lost their lives, the youngest being a 19-year-old.  

No parent should have to receive that call, “Your child is dead”, and no parent should have to prepare to bury 

their child.  That should be our real focus: those seven people and their families who are going through this 

difficult time. 

 

Again, a lot of people have touched on the media speculation about the circumstances around this event, but 

it would be irresponsible for us to try to speculate or pre-empt any of those investigations by the BTP and the 

RAIB.  The time will come when we do need to look at what went wrong and why it went wrong and the events 

that led to seven people losing their lives.  We must look at the benefits of evaluating our own investigation 

into this incident and look at why this tragedy happened on our doorstep. 

 

For now, I want to pay tribute to the wider people who have worked to support the families, our emergency 

services, the men and women who came from out of their houses to help, the number of people who 

volunteered on that cold day.  It was raining and it was wet but people put that aside.  Croydon pulled 

together and we must pay tribute to the people of Croydon. 

 

I also want to reiterate my condolences to the families.  In the run-up to Christmas when all of us are thinking 

about that time with families, seven families will be one family member down and so we must think of them at 

this difficult time.  We have to ensure we work together collectively to make sure that none of their lives were 

lost in vain.  Thank you. 

 

Caroline Russell AM:  I would just like to briefly express my deepest sympathies to the families and friends of 

the seven people who lost their lives and to the families and friends also of those who have been injured in last 

week’s terrible tram crash. 

 

I would like to pay tribute to the emergency services, who worked so hard to free those who were trapped and 

provided medical assistance as well, and to the St George’s Hospital staff. 

 

I would also like to extend my sympathies to Assembly Member O’Connell.  It must be very painful to have 

such a terrible incident happen on your patch.  You have, clearly, represented your constituents really well at 

this incredibly difficult time. 

 

Thank you, Mr Mayor, for your role, including directing Londoners to the TfL Sarah Hope Line. 
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Caroline Pidgeon MBE AM:  I would like to add that our thoughts are with everyone who has been affected 

by this terrible tram derailment, the friends and families of Dane, Dorota, Philip, Mark, Donald, Philip and 

Robert, all of those who were injured and also all the emergency services staff.  I know that they prepare for 

this sort of event day in and day out but the horrors they will have had to deal with last Wednesday we cannot 

even imagine.  It is a tragedy.  As Assembly Member O’Connell said, somebody just going out and leaving their 

house in the morning never to return in the evening is something that is unthinkable. 

 

We will start to hear from the RAIB later today and I know the Assembly’s Transport Committee will be happy 

to play its full role in any work it does in this area.  We do need to ensure that our entire transport network is 

safe and the public do have confidence in that. 

 

For now, the whole community - from New Addington to Croydon to the whole of London - has been seriously 

affected and stunned by this terrible derailment on our streets and we will not ever forget those who have lost 

their lives. 

 

Peter Whittle AM:  On behalf of myself and my colleague David [Kurten AM], we would very much like to 

add our voices to what has been said and also, Mr Mayor, to thank you as well for the leadership you showed 

on the day.  It showed Londoners at their very best with the way in which everybody helped and everybody 

came together.  We certainly will not be forgetting the families of these people who tragically died and, as 

Florence [Eshalomi AM] said, particularly at this time of year.  Thank you. 

 

Tony Arbour AM (Chairman):  Thank you very much.  I have had notice of an urgent motion from 

Assembly Member Eshalomi on the subject of the tram crash.  I think we would all agree that it is urgent.  

Would you please propose your motion? 

 

Florence Eshalomi AM:  Thank you, Mr Chairman.  As everyone has mentioned, there is a lot of support for 

us not only to look at why this happened but to make sure that it does not happen again in London. 

 

The Assembly has stepped in before to look into such situations and tragedies that have happened in London.  

Examples of previous work included the 7/7 bombings, which my colleague Joanne McCartney set up, and the 

investigation into the Thames Clippers boat incidents, which my colleague Fiona Twycross set up. 

 

Yes, we know that there are two investigations going on by the BTP and, yes, the RAIB will report later this 

afternoon.  It is right and proper for us to look at its report in full.  However, it may be the case that we, as 

representatives representing so many Londoners, have a role to play in this as well and our work in scrutinising 

some of those big bodies, including TfL, including the Mayor, shows that we can do that properly. 

 

This motion I am laying down just sets out our intention as the London Assembly collectively to take on this 

work on behalf of Londoners and for me to ask the Group leads to discuss how we can make sure there is 

political consensus on looking at investigating what happened last week on Wednesday.  Thank you, 

Mr Chairman. 

 

Steve O’Connell AM:  Yes, as I mentioned earlier, I certainly see benefit in the Assembly involving itself in 

reflecting upon the tragic accident, giving time and space for the present investigations and then on behalf of 

Londoners seeing what we can do further.  I agree completely with that, not least to give reassurance that that 

mode of transport and other modes of transport are safe. 
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While I think on it, I was remiss earlier and did not thank Deputy Mayor Val Shawcross [Valerie Shawcross CBE, 

Deputy Mayor for Transport], who is also a Croydonian, for the support that she gave on the day. 

 

I second the motion. 

 

Gareth Bacon AM:  When moments like this occur, it is quite right that party politics take a back seat.  We are 

stronger when we are united.  I was very moved by the contributions of my Assembly colleagues, Assembly 

Members O’Connell, Eshalomi, Russell, Pidgeon and Whittle, earlier in the tributes that they paid. 

 

It is important also to pay tribute to you, Mr Mayor, for the leadership you showed on the day and the swift 

action you have taken.  Particularly, from my personal perspective, the offer to pay the funeral costs for the 

victims is a tremendous gesture from you and you are to be congratulated for it. 

 

As leader of the Conservative Group, I am very happy to support this motion.  We will fully engage with this.  I 

am sure that I am not alone and the leaders of all the other Groups, I am sure, will completely agree with this, 

Chairman.  It is a motion that should be supported and it is work that we should take forward.  Thank you. 

 

Tony Arbour AM (Chairman):  Thank you very much.   

 

 

 
 


